The first two levels (out of four) of the HGES: Criteria and Parameters

CRITERION PARAMETER

A. VALUE A.l BASIC VALUE

A.2 VALUE ENHANCEMENT

A3 ORGANISATION AND MANAGEMENT

B. CONSERVATION B.1 LEGISLATION
B.2 DOCUMENTATION
B.3 RISKS TO THE “CONTAINER”
B.4 RISKS TO THE CONTENTS

B.5 RISKS FROM PROFESSIONAL CONDUCT

C. COMMUNICATION (el RESEARCH & TRAINING
C.2 EDUCATION & AWARENESS
Cc3 INFORMATION SYSTEM & WAYFINDING
c4 USABILITY & ACCESSIBILITY
C.5 IMAGE & DESIGN

C.6 PROMOTION & MEDIA

D. SERVICES D.1 ESSENTIAL SERVICES
D.2 BASIC VISITOR SERVICES
D.3 OPTIONAL VISITOR SERVICES

D.4 SERVICES FOR SPECIALISTS
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